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This Fact Sheet is to help provide clarity on the Member Terms Statement. The Member Terms Statement is the contract all 
Members agree to when becoming a Member and continuing their Membership, as updated from time to time. 

Protection starts in the Community  
With the right information a Good Samaritan could save your life. This also applies to Emergency Services and Health Service 
Providers. If you require assistance during an emergency and could not speak for yourself, a slow or inappropriate medical 
response could have irreversible and life changing effects. MedicAlert® Services are trusted, proven, affordable and give peace 
of mind for any medical risks you may have. Please consider the value of the Foundations Annual Fees. 

The Foundation includes a Free Custom Engraved MedicAlert® Medical ID option, when Members first enrol. This is because 
they do not stand alone, they are an inherently linked service access tool, for use in an emergency, or in other circumstances 
as you choose. In the Member Terms Statement, the Foundation agrees to provide the following important Rights and 
Charitable Services as part of an Annual Membership (the following isn’t a complete list of all services). 

• Right to benefit from clinically validated and trademark protected MedicAlert® Medical ID’s 
Responders can access your Information through the Foundations Secure Digital Emergency Health Information Service 
inherently linked to your MedicAlert® Medical ID, your unique engraved MedicAlert® ID number is used to do this.  

• 24/7 MedicAlert® Hotline Service 
Engraved on every MedicAlert® Medical ID, this service number gives immediate access to your secure digitally stored 
Member Information in an emergency. Members can be identified when unconscious and spoken for when needed.  

• Membership Services 
You have ongoing access to Membership Services via a Free Phone Number; you can update personal and health 
information multiple times in the same annual membership period, as and when needed, or seek other appropriate help. 

• Annual review and moderation of your Information 
You are responsible to review your personal and health information at least once per year. You are issued an Annual Review 
Notice to remind you with your Annual Fees Invoice every year. You need to keep your information up to date for your 
own safety. If you find no changes are required at that time, you can make changes later when need be.  

The Foundation is a Charity.  
MedicAlert® Foundation is a Incorporated Society of Members and a Registered Charity 

• All money received is used to achieve its charitable mission. 

• The Foundation does not work to make profits, any surplus funds are kept and used by the Foundation.   

• No shareholders or directors are personally profiting from any payments made. 

• The Foundations fees are reviewed annually. 

• The Foundation benefits from reduced costs by being a charity, which helps keep fees affordable and reasonable. 

Annual Fees are the Foundations main revenue, but do not cover all costs. 

• Annual Fees help members affordably share operational and service costs over twelve months (or 5 Years).  

• With reliable revenue from Annual Fees, supplies can be bulk purchased in advance to keep fees low and affordable. 

• Annual Fees are about the cost of just one doctors visit (before government subsidies).  

• Annual Fees include all Services, based on the Service Plan you have selected and your frequency of payment. 

• For your safety, the risks associated with the Foundations work, requires it to employee suitably qualified people.  

Annual Fees do more than just fund Membership Services, they fund: 

• Public awareness, training, educational initiatives, and other aspects of the Foundations Charitable Mission. 

• The upkeep of Rules, Policies, Systems and Practices, including employee training and paying their KiwiSaver. 

• Developing and maintaining the Foundations Computer Hardware and Software Information Technologies. 

• Maintaining and replacing equipment needed by staff, like engraving machines, desks, chairs, printers, and phones etc. 

 

Please update your contact information as soon as it changes so you receive your Annual Review Notices.  

FACT SHEET  

Annual Fees and Related Information 
Please read this important information, if you have any questions, please get in touch 
 

 

https://is-register.companiesoffice.govt.nz/
https://register.charities.govt.nz/CharitiesRegister/Search


Why does the Foundation have a Membership and a Service Fee? 
MedicAlert® Foundation is a Tier 2 Charity under Government XRB Financial Reporting Standards.  

To align with Government XRB reporting requirements, Annual fees are split into the following two parts: 

• Membership Fees 

Access to funds from this fee payment must be spilt out over the next 12 months. The Foundation must put this money 
aside for use at a later date, as the year progresses. 

• Service Fees (called a ‘File Review Fee’) 

Access to Service Fee payments is immediately available, allowing costs associated with completing Members Annual 
File Reviews (collectively) to be paid, as the costs fall each month.  

Payment Rates that help your situation/ please pay on time 
You can pay your Annual Fees, monthly, annually or 5 yearly, processing fees and/or discounts may apply and are included in 
payment rates, subject to your frequency of payment. Your Payment Due Date is clearly stated on your Invoice, please tell us if 
you have a payment problem. Helping you remain a Member to keep you safe and protected, is our primary concern. 

Reduced Health Service Costs 
PWC independently assessed that the Foundation benefits its Members by reducing their Health Service costs.  
We can also reduce the need for you to visit your doctor to complete Health Information Clinical Update Forms if your 

doctors computer system connects. This ensures the safety and accuracy of health information is further protected. 

For your safety, from time to time your doctor may still request you attend a consultation to review your information. 

Legal Compliance and Policies 
Anyone can access a comprehensive set of Policies from the Foundations Website. They are reviewed and updated by the 
Foundation to remain compliant with New Zealand Law, as and when the law changes. You can provide input if you wish. 

How does the Foundation being a ‘Health Information Agency’ protect you, or a member of your family? 
MedicAlert® Foundation is a Health Information Agency in accordance with Clause 4 (J), (m) being a Health Information 
Device, and (n). It is listed by Government regulation on Schedule 2 of the Health Information Privacy Code 2020. 

• The Foundation is allowed to provide you with secure digital health information services and store your NHI Number. 

• In an Emergency, your MedicAlert® Services can give emergency responders immediate access to your Digital Emergency 

Medical Record, provided by the Foundation, using your MedicAlert® Medical ID. This is particularly important if you 

cannot speak, are confused, forgetful, suffering shock or anxiety, or are in too much pain to think or speak clearly. These 

are common problems in emergency situations.  

• The Foundation acquires, stores, and discloses your health information using technology in a legally compliant manner. 

• We help you ensure your health information on your secure digital record is safe, reliable, and accurate.   

• We can help you moderate your own health information and advocate for you, if you need help to communicate with your 

Health Provider and have your health information corrected. 

• Life threatening Drug Allergies and Warnings are accessible to help prevent avoidable harm, or death. A Health Quality 

and Safety Commission Safety Signal Notice including use of MedicAlert® Services, has been issued to Health Providers. 

• We are a part of the National Health IT Infrastructure. We have connected Services with the Ministry of Health. 

• Our 24/7 MedicAlert® Hotline Service is operated through the Central Emergency Ambulance Communications Centre, 

operated by Wellington Free Ambulance, it accepts calls from within New Zealand and from Overseas. 

• You can login to your secure online account at any time, the Foundations digital connected Health IT Service is being 

constantly developed by the Foundation, for your direct benefit and in your best interests, along with all other members.  

Incorporated Societies Act 2022 (New)  
Schedule 2 of the Incorporated Societies Act 2022 provides new procedures by which the Foundation attends to complaints 

and disputes. Schedule 2 also includes the right of a Society not to recognise or consider a matter, a complaint or dispute.  

For example: The Foundation first introduced Annual Membership Fees in 1995, when it’s constitution was amended by 

members at an AGM. Over time out of necessity, these fees transitioned from being voluntary to being compulsory. The last 

change occurred in 2019. It’s now been 27 years since Members first agreed to have Annual Fees. With the long period of time 

which has since passed, including multiple constitutional reviews, the obligation to pay Annual fees is not considered reasonable 

or legal grounds for a formal complaint or dispute.  

 

Protect Life | Prevent Harm 

Please donate to help keep Annual Fees low and to support more Kiwi’s like you  

https://www.medicalert.co.nz/uploadGallery/MedicAlert%20impact%20assesment%202018%20report.pdf
https://www.medicalert.co.nz/content/become-a-member/download-forms.aspx
https://www.privacy.org.nz/assets/Codes-of-Practice-2020/Health-Information-Privacy-Code-2020-website-version.pdf

